
Business IT Services 
General Terms and Conditions

Master Services Agreement: https://mspterms.live/haviland/MSA 

Service Attachment for Managed Services: https://mspterms.live/haviland/Managed-IT-Attachment 

Service Attachment for Access Control Services: https://mspterms.live/haviland/Access-Control-Attachment

Service Attachment for Co-Managed Services: https://mspterms.live/haviland/Co-Managed-Attachment 

Service Attachment for Compliance Services: https://mspterms.live/haviland/Compliance-Attachment 

Service Attachment for Video Surveillance Services: https://mspterms.live/haviland/Video-Surveillance-
Attachment 

Data Processing Agreement: https://mspterms.live/haviland/DPA 

Schedule of Third-Party Services: https://mspterms.live/haviland/Third-Party-Services 
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