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Ever use a  your cell phone or smart phone on an Interstate or country
highway and marvel that even in the middle of nowhere, such robust commu-
nications are available? It’s as if wireless devices only need towers and clear
skies to magically connect you to the rest of the world. Actually, that “connec-
tion magic” in rural America is provided by rural telephone companies like
Haviland Telephone. Here’s how it all works…

Cellular/Wireless Phone Calls
When you make a wireless call, it is transmitted to the nearest tower. But
from there, it rides a fiber or copper land facility on a rural telephone compa-
ny’s backbone network to that company’s central office. And from there, it
goes to the rest of the world, whether it’s another mobile device, home phone,
or business line.
Cellular/Wireless Data
A rural telephone company’s backbone is also required for the never ending
stream of data to and from your mobile phone, including text messages,
emails, and web access.
Wireless (Wi-fi) Internet Access
When you connect to the Internet through a wireless network from your
computer, the signal isn’t transmitted to a tower, but instead, it’s sent to a
wireless hub installed in a home or business. But like a tower, that hub also
relies on a rural telephone company’s backbone to send and receive your data.
The FCC's National Broadband Plan is taking center stage among all rural
telephone companies; many think wireless will be the way of the future and
landlines will be extinct. The world is indeed going wireless. But wireless
simply doesn’t work without the foundation of the existing physical wired
(landline) network. Without continued support to maintain our wired back-
bone, the wireless network is at risk as well.  For more information on the
National Broadband Plan and its impact on rural communications, please
visit www.saveruralbroadband.org.
Source: http://realityofwireless.com/
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Haviland Telephone Company

Haviland Office
104 N Main, Haviland

620-862-5211 or 800-339-8052
Conway Springs Office

211 W. Spring
620-456-2211 or 800-287-7905

Office Hours:
Monday - Friday 8:00 AM - 5:00 PM

Office Closed Saturday,
Sunday and Holidays

www.havilandtelco.com

For Service After Hours Call:
Haviland Office - 800-339-8052
Conway Springs - 800-287-7905

The Reality Behind Wireless Networks

Congratulations
Jeana!

This photo,
submitted by Jeana
Clark of Haviland, was
chosen for the cover of our

2011 Directory.



“On Line With...” is owned by HTC, and published for the benefit of the customers of HTC.
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Sudoku Challenge
Using numbers 1-9 fill in the blanks so
that each row and column have one of
each digit. Each 3x3 square must also
contain numbers 1-9. For Answers to this
puzzle, visit www.havilandtelco.com.

   See if you can solve
these puzzles. Each one
represents a word or
phrase. For example, the
answer to the puzzle
above is: 4 IN STANCE:
For Instance. Good Luck!
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Sandy Erwin
Billing Coordinator

31 Years

Mark Wade
General Manager/Vice President

21 Years

Dwight Smitherman
Central Office Supervisor

20 Years

Bobby Long
Technician
20 Years

Vesta Charbonneau
Customer Service

20 Years

Dan King
Plant Supervisor

19 Years

Kay Lewis
Data Processor

14 Years

Dan Bender
Technician
12 Years

Millie Hannan
Customer Service

12 Years

LaDonna Erker
Customer Service

10 Years

Brent Swingle
Central Office Technician

9 Years

Sue Leppert
Accounting Assistant

9 Years

Don Phillips
Technician

6 Years

Sabrina Freeman
Plant Secretary

4 Years

Jayci Arredondo
Customer Service

4 Years

Jayne Thompson
Administrative Assistant

4 Years

Steve Lewis
Technician

3 Years

Ryan Oren
Technician

3 Years

Lori Larsh
Accounting Manager

2 Years

Diane Thompson
Marketing Director

1 Year

*as of 2011 anniversary month

Haviland Telephone Company

Employees

Years of Service

Blazing fast Internet with speeds up to 18MB

*Offer valid through October 31st, 2011
for NEW Haviland Telephone high speed
Internet customers, or EXISTING cus-
tomers who upgrade to a faster plan. A
12-month agreement is required to re-
ceive free installation, free modem, and
discounted introductory rate. A 24-month
agreement is required to receive gift sub-
scription to Netflix or HuluPlus. After
introductory period, Internet service will
be billed at the regular rate (starting at
$49.95 for 6MB). Service availability and
Internet speed will depend on location.
Contact us for complete details or visit
www.havilandtelco.com/promo
Don’t miss out!
Catch this great

deal today!

Sign up now and get:
½ PRICE DSL

For the first 3 months

When you sign a one-year service agree-
ment for our 6MB, 12MB or 18MB DSL*
You’ll also receive:

FREE Wireless Modem
FREE Professional Installation

   Anytime UNLIMITED Usage

*2-YEAR SIGNING BONUS*
6 MONTHS FREE
STREAMING with:

When you sign a two-year
service agreement*

OR

Team Up With Haviland Telephone For Major League Deals
Hurry! Offer Ends Soon.


