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Electronic Billing

For over five years, we have offered electronic access to your local and
long distance bills. Each month, around the end of the month, and just afew days
beforebillsare printed, you would receive an e-mail from Ebill @havil andtel co.com
with the subject line “Ebill isready.” Inside the messageisalink to the electronic
billing server. Thefirst screen lookslikethis.
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Return to Haviland Telephone

Welcome to Haviland eBiift

Log in with your UserName and Password.
secure.

Mevwr uzers register here, Registration is free and fast!

UserName

Fazanord

YERIFYF

ABDUT SEL CERTIFICATES

fitste: Paszword i= caze-senzitive, therefore you must use uppercazedowencase
letters exactly @z they were used at the time of setting the pazsword,

If wou forget your password please contact our office at G20-862-5211 or toll-free 300-339-3052
Oryou can zend email to custzens Ehavilandtelco com

v

Dione ebill havilandteleo.com ﬁ

The log-in screen asks for User Name and password. If you do no have an
account, you will need to set up an account with Kay in the Haviland Office. ]

Once successfully in the system, the Summary Statement screen (next
page) appears. From here you can select any page of the current bill, or select any
statement back to Feb-01. Clicking “Entire Bill” letsyou view the entire currently
selected statement. “Usage” gives you a comma-delimited file of your entire
monthly usage. This easily opensin common spreadsheet programs or word pro-
cessing programs. These could, for example, be pasted together to keep track of an
entire year's worth of calls for tax purposes. Kids' can be monitored or charged for
usage beyond somelimit.

Clicking “Unbilled Usage” will bring up any long distance usage we have
received and processed since the end of the billing period, usually about the 11* of
each month. Thisisonly available, if you are aHaviland Telephone Long Distance
customer.

To download afileof either currently billed or yet-to-be billed calls, click
“download usage” from inside the usage or unbilled usage screen.
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Statement Summary for June 2007
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Securo. Harviland eBil! lets you wiew bill 2, viewidownload Eg;:;:zruysaga data, and set preferences for bill and payment

Follow the links ghove, or choose foa the dmodown hoxes below for wore..

Staterment Period:

Accourt Number:
627147 00135317 v

Select Page:
Summany [v]

Billing Number | Account Number | Billing Date |Delinquent After

G20 862-7147 0013531 JUN DT, 2007 JUN 15, 2007
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Electronic billing isfar and away the easiest way to monitor calling volume,
especialy if you are abusiness or school with multiple lines and hundreds of calls
monthly. It's fast, easy, and free.

2007 Haviland Telephone Company Scholar ships:
Rachelle Blattner - Haviland High School
Logan Hall - Skyline High School
Bryce Allen - Argonia High School
Rachel Lange - Conway Springs High School
Grant Swinehart - Norwich High School

DSL Changesover Time:

We began high-speed Internet servicein late 2001. We believed that Dialup
Internet could never keep speed with the devel opment of the World Wide Web.
Sincethat timewholesale

bandwidth costshavedropped < - — — .. 1
substantially, andenebledour | Speed Date  xFaster than |
speed offeringsto change Dialup !
dramatically. 256K  12/1/2001 5 I

384K  5/1/2005 7 I
Atthat time, aninstallation I 512k 6/1/2005 10 I
included asingle-port DSL | 1024K 6/23/2005 19 I
modem. Today, aningtalation | 1536K  12/1/2005 28 |
includesaDSL modem, 4 | 3072K 5/15/2006 54 I
Ethernet ports, and Wi-Fi | 4096K  4/2/2007 4 I

wirelesshomenetwork. This
permitsaresidentia or small
office network to be created, with up to 4 Ethernet-enabled computers or other
devices, and afully functional homewirel ess network, with password protec-
tion.

News and Other Items:

Kiowa County Calling:

Local calling between Greensburg,
Haviland, and Mullinville hasbeen
extended for an additional 90 days. This
would place the expiration date at about
September 10", It isimportant for you to
weigh inwith usor AT& T if the service
means anything to you. The best way to
dothisisby usingit.

Job Changes:
We regret to announce that Leanna

Borst hasleft us. She's following other
opportunities. She had worked with us
and our affiliate company, Giant, for
several years.

That's why: We're looking for a new
Customer Service Representative to
work out of the Haviland business office.
This person would be the primary inter-
face with customers, needing to be
positive, confident with people, and pretty
comfortable with computers and com-
puter software. Call Millie or Mark at the
Haviland office.

Dig Safe:

Pick up the phone before you pick up the
shovel! Call Digsafe at 811 or 1-800-
DIG-SAFE. You'll need the best location
details you can provide, often the street
or legal description of whereyou'll be
working; whenyou’ll beworking; and
about what you' |l be doing. You need to
call at least 2 days before work is
scheduled to begin.

Phone Books:

We have dozens of area-wide phone
books available at our Haviland office,
left from the Greensburg relief effortsin
the first couple of weeks. We have
Wichita, South Central, and South West
area directories.

Wi-Fi:

The Haviland office has afree public-
use Wi-Fi network established in down-
town Haviland, just north of therailroad
tracks.
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